Module/moén: DOM101 — Nhdp mén S6 hiéu Assignment: 1/1 % diém: 60%
Digital Marketing

Nguoi diéu phoi ciia FPT Polytechnic: | Ngay ban hanh: 17/12/2016
NguyenHTT

Bai Assignment nay doi héi sinh vién phai ding khoang 48 h 1am dé hoan thanh

Chuan dau ra mon hoc:

G1.1 Hiéu va trinh bay duoc khai niém co ban cua hoat dong Digital Marketing.

G1.2 Dién giai vai tro va tim quan trong cua Digital Marketing ddi véi hoat dong quang ba thuong hiéu,
san pham cuaa doanh nghiép.

G1.3 Hiéu va trinh bay dugc md hinh Paid-Owned-Earned trong Digital Marketing.

G2.1 Nhan biét muc tiéu, vai tro cua cdng cu Tiép thi qua truyén thong x4 hoi Social Media (Tiép thi va
tuong tac voi ngudi dung truc tuyén thdng qua cac mang xa hoi).

G2.2 Liét ké cac hinh thuc cua truyén théng xa hoi (blog, video..) va céch thic hoat dong.

G2.3 Nhan biét muc tiéu, vai trd cia cong cu Tiép thi qua E-mail (Tiép thi toi ngudi dung qua hé théng
thu dién ta).

G2.4 Trinh bay duogc c&ch st dung Email marketing hiéu qua.

G2.5 Dién giai mét s tiéu chi do lwong chién dich Email marketing.

G2.6 Nhan biét duoc muc tiéu, vai tro cua cong cu Tiép thi qua thiét bi di dong (Mobile Marketing) va
loi ich ddi voi doanh nghiép.

G2.7 Trinh bay duoc céch thirc xay dung chién dich Tiép thi di dong hiéu qua.

G2.8 Nhan biét myc tiéu, vai tro cia cong cu SEO (T6i wu héa cong cu tim kiém) va SEM (Tiép thi trén
cac cong cu tim kiém)

G2.9 Hiéu va trinh bay su khéac nhau vé SEO cho dai han va SEM cho ngéan han, tir d6 ap dung téi wu
hiéu qua va chi phi cho doanh nghiép.

G2.10 Nhan biét myc tiéu, vai trd ciia cong cu Tiép thi noi dung (Content Marketing)

G2.11 Trinh bay céc hinh thiic cua tiép thi noi dung, xu hudéng noi dung duoc sir dung phd bién va céch
thac hoat dong.

G2.12 Nhan biét muc tiéu, vai tro caa Tiép thi qua PR truc tuyén

G2.13 Hiéu céach thic trién khai bai ban mét chién dich st dung kénh Digital Marketing tai doanh
nghiép va xay dung duoc ké hoach cho mét chién dich Digital marketing.

G2.14 Nhan biét muc tiéu, vai tro cia céng cu Tao lap trang web, trang dich (landing page) cho céac
chién dich.

G2.15 Nhan biét cach wng dung Digital Marketing trong Thuong mai dién tu.

G3.1 Hiéu cac khéi niém trong Marketing vé dbi twong khéch hang muc tiéu, nghién ciru hanh vi nguoi
tiéu dung dé &p dung trong viéc xay dung ké hoach Digital Marketing phu hop.

G3.2 Trinh bay céach thic trién khai bai ban mét chién dich sir dung kénh Digital Marketing tai doanh
nghiép.

G4.1 C6 kha nang xac dinh hudng chon lya cong cu Digital Marketing phu hgp véi nganh/linh vyc kinh
doanh cy thé (Ngan hang, Gio duc, Vién théng).
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Gian l4n 13 hinh thirc 1y bai lam ctia ngudi khic va sir dung nhu 12 minh 1am ra. Hinh thic d6 bao gom
nhitng hanh dong nhu: copy thong tin truc tiép tir trang web hay siach ma khong ghi rd ngudn tham khao
trong tai licu; giri bai assignment lam chung nhu la thanh qua ca nhén; copy bai assignment cua cac sinh
vién khac cung khoa hay khac khoéa; an trom hay mua bai assignment cta ai d6 va gui 1én nhu 1a san
pham minh 1am ra. Nhiing sinh vién bi nghi ngd gian 14n sé& bi diéu tra va néu phat hién 1a c6 gian lan thi
s€ phai chiu cac murc phat theo quy dinh ctiia Nha truong.

Moi tai nguyén copy hay diéu ché tir bat cir nguon nao (VD: Internet, sich) phai dwogc dit trong
cip dau nhay kép va in nghiéng, véi thong tin tham khao day dia veé nguon tai li€u.

Bai 1am ciia ban sé dwoc dwa vao phin mém kiém tra gian 1an. Moi hinh thirc c6 tinh danh Lira h¢
thong phat hién gian 14n s€ bi coi 1a Vi pham quy dinh trong thi ci.

Giang vién co thé trién khai cho sinh vién lam Assignment theo hinh thic lam nhom. Giang vién c6 thé

tham khao cach thtc sau:
- Nhém 4-6 nguoi.

- Moi sinh vién déu tham gia vao lam bai cac giai doan.
- Phan Q&A, giang vién nén hdi chéo cac phan sinh vién bao cdo co6 trong bai Assignment d€ dam bao cac
thanh vién trong nhom c6 thé hi€u toan by Assignment ciia nhom minh.

Assignment

Chuan dau ra cia dy an

K¥ nang:

- Banh gia tac dong cua Digital Marketing noi chung va cac cong cu
Digital Marketing noi riéng doi véi hoat dong ciia doanh nghiép
(G1.1,G1.2)

- Phdn tich, danh gia viéc thuc hién cac cong cu Digital marketing tai
Doanh nghiép (G2.1 - G2.15)

- Xay dung ké hogch thuc hién chién dich Digital Marketing tiéu chudn
theo cdc buréc bao gom: Xdc dinh muc tidu chién dich, khach hang muc
tiéu, phan tich tinh hinh th; trirong - ngueoi tiéu ding - doi thi canh tranh
(G3.1, G3.2)

Cac cong cu can cé

Internet, may tinh

Tai nguyén

Gi&o trinh va tai nguyén mon hoc Nhap mon Digital Marketing

Nguon tham khio

- Mot s6 sach lién quan nhu: Tiép thi s6 tir A t6i Z (Damian Ryan),
Understanding Digital Marketing...

- Tim kiém trén internet/cac website ctia doanh nghiép

- Mot sb website:

1. http://www.brandsvietnam.com/congdong/box/4-Digital-Marketing
2. http://sachmarketing.vn/a/digital-marketing/

3. http://blog.chamxanh.com/

S0 trang yéu cau

Téi thiéu 10 trang gidy A4
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MO TA ASSIGNMENT:

Ngay nay, cac doanh nghiép hay nhan hang trén moi linh vuc ngay cang chi trong viéce
dau tu ngan sach cho hoat dong Digital Marketing, ciing nhu nhan lyc cho hoat dong nay, boi vi
ho hiéu méi truong cua nganh Digital Marketing cling nhu xu huéng céng ngh¢ dang phat trién
khong nging. Néu doanh nghiép hay nhan hang dung ngoai xu huéng ndi trén, va ngudi lao dong
trong doanh nghiép d6 ciing khong tir cap nhat kién thirc, ky nang can thiét & dap ng nhu cau
cong viéc thi ho s€ bi tut hau va bi dao thai trong cudc dua khdc liét hién nay.

Dé hiéu cu thé cac cong cu cua Digital Marketing, bén canh kién thirc co ban duoc hoc tai
nha truong, sinh vién can lién hé vai thue té & doanh nghiép hay nhan hang bang nhiéu cach thirc
khé&c nhau nham hoc hoéi cach thuce thi ké hoach Digital Marketing tai doanh nghiép/nhan hang do.

Assignment yéu cau sinh vién:

o Huéng dén muc tiéu sinh Vién tré thanh chuyén vién Digital marketing cia cac doanh
nghiép sau khi ho tot nghiép ra truong.

o Nhom sinh vién sé dong vai la Nguoi quan ly nhan hang/Nguwoi phu trach Marketing cua
Doanh nghiép bdt ky xay ding mét ké hoach Digital Marketing tong thé dwa trén nghién ciru tim
hiéu hanh vi khéch hang, xac dinh muc tiéu ké hoach tir d6 dwa ra cdc cong cu phu hop.

o T viéc xac dinh duoc Cac cong cu Digital marketing phit hop cho doanh nghiép hay nhdn
hang do nhdm minh lua chon, sinh vién trién khai ké hoach chi tiét (v twong thuc hién cho tung
cong cu).

San pham hoan chinh ciia Assignment: 1 ké hoach Digital Marketing cho 1 doanh nghiép (néu
1a Doanh nghiép vira va nho chi c¢6 1 san pham chu dao) hodc 1 nhan hang (néu 14 cta 1 tip doan
16n gom nhiéu nhan hang khac nhau).

YEU CAU SAN PHAM CUA ASSIGNMENT:
Y1- Lua chon nganh, linh vie dé nghién ctru hoat dong Digital Marketing
1. Danh sach linh vue ggi y

v' Cac nhan hang trong nganh hang FMCG (Fast Moving Consumer Goods — Nganh hang
tiéu diing nhanh) nhw héa my phdam, thire pham (Vi du my dn lién), nwée uong (Vi du nwée ngot,
bia..), d6 cham séc cd nhdn (td em bé, bang vé sinh) v.v... thwong la linh viee siv dung nhiéu hoat
déng Digital Marketing nhat do ddc thit nganh thuong tdp trung & cdc tdp dodn I6n, nguén von
dau tie I6n, san pham hau nh dwoc phdan phoi réng rdi toan quéc nén kénh truyén thong tiép cdn
khdch hang tiém ndng ciing can rong rdi.

v Linh vuwec ngdn hang, vién théng, gido duc ddc biét khu viee tw nhan ciing dang ngay cang
Chu trong vao hoat dong Digital Marketing.
2. Pinh hudéng nghién ciru
2.1. Tim kiém thong tin
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Théng qua cdc nguon théng tin (c6 thé tir cdc cong ty nghién ciru thi truong hodc Internet:
Nielsen, TNS, Millward Brown...), sinh vién tim kiém va cdp nhdt thém thong tin vé sw phdt trién
cua nganh Digital Marketing tai Viét Nam.
2.2. Nghién ciru vé Doanh nghiép/nhin hang lwa chon
- Tém tdt thong tin vé 16 chirc:
+ Tén t6 chirc (Doanh nghiép/nhdn hang), lich st hinh thanh va phat trién cta doanh
nghi¢p/nhan hang.
+ Linh vuc hoat dong va san pham/dich vu chu yéu.
+ Thi truong va khach hang muc ti€u.
- Nghién citu hoat dong Digital Marketing:
+ Sinh vién 1ap bang va tra 1oi cac cAu hoi sau dé rat ra dinh hudng vé hoat dong Digital
Marketing cua doanh nghi¢p/nhan hang:

STT Cau hoi Cau tra loi

1 | Cong ty dang béan san pham/djch vu gi? (Chi can chon 1 san pham/dich
vu néu cOng ty kinh doanh nhiéu mat hang khéac nhau)

2 | Cac dac tinh vieot troi ciia san pham/dich vu la gi?

3 | Khé&ch hang muc tiéu ciia ban la ai?

4 | Déi thi canh tranh cia ban 12 ai?

5 | Cac kénh Marketing fruyén thong Doanh nghiép/nhdan hang da va dang
thyc hién la gi?

6 | Doanh nghi¢p/nhdn hang danh gia nhu thé nao veé cac hoat dong

marketing truyén thong da thuec hién?

7 | Vi sao Doanh nghi¢p/nhan hang c6 dinh hudéng dwa Digital Marketing
vao ké hoach Marketing ciia minh?

8 | Cac hoat dong Digital Marketing DN/nhan hang da va dang thuc hién
14 gi? (Chiéu theo m6 hinh Paid-Owned-Earned)

9 | Céch thitc thuc hién cac hoat dong Digital Marketing do nhu thé',nao?
(Nhan vién Marketing cong ty ty thyc hién hay thdng qua doi tac
agency)

Y2 - Nghién ctru 6 cdng cu cia Digital Marketing: Social Media Marketing, Email
Marketing, Mobile Marketing, Tiép thi qua cong cu tim kiém (SEM) va T#éi wu hda cong cu
tim kiém (SEO), Tiép thi ndi dung va PR trwe tuyén (K/dng bdt budc phén tich tat ca, dua
vao tinh hinh doanh nghiép/nhan hang hién tai ma lwa chon va phan tich cong cu Digital
Marketing phu hop)
Tim hiéu nhitng hoat dpng Marketing ma doanh nghiép/nhén hang da thwc hién thdng qua
cac cdng cu cua cia Digital Marketing
Goiy:
- Tai sao Doanh nghi¢p/ nhan hang lai str dung cong cu d6? (Phu hop véi khach hang muc
tiéu? Vay khach hang muc tiéu la ai?)
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- Mobile Marketing

+ Mobile Marketing déng vai tro gi trong ké hoach Digital marketing tong thé va ké hoach ting
trrdng cua Doanh nghiép/nhan hang?

+ Pbi thu canh tranh cua Doanh nghiép/nhin hang cé thyuc hién Mobile marketing hay khéng?

- Tiép thi ndi dung

+ Tim hiéu céch thirc doanh nghiép/nhan hang xay dung chién luoc tiép thi ndi dung theo mau:
What (Cai gi), Why (Tai sao), How (Thé ndo), Where (O ddu), When (Khi nao), Who (Ai).

+ Doanh nghiép/nhan hang str dung nhitng loai ndi dung nao? (Infographic, KOL Blog...).

+ Ho ¢6 cép nhat xu hudng tiép thi néi dung méi nhu nodi dung twong tac, ndi dung danh riéng
cho Dién thoai di dong...hay khéng?

- SEO, SEM

+ Tim hiéu doanh nghiép/nhan hang thyc hién SEO, SEM cho myc dich gi?

+ Muc tiéu dai han, ngin han cta viéc thuc hién SEO, SEM cuia doanh nghiép/nhan hang 1a gi?

+ Tim hiéu hé thong tir khda ma doanh nghiép/nhan hang xay dung. Hay kiém tra cac tir khda do
c6 hay duoc khach hang tim kiém khong.

- Email Marketing:

+ Email marketing thi ho x4y dung danh sich email tir nguon ndo, ai 1a nguoi 1én noi dung email,
ndi dung email truyén tai thong diép gi, cach thuc hién c6 pham 16i nao khién email d& bj vao
danh sach spam mail hay khong.

+ Doanh nghiép/nhan hang c6 dat ra chi s6 do luong thanh cong khi thyc hién Email marketing
hay khong, néu c6 1a nhiing chi s6 nao..)

- Social Media: ho c6 trang Facebook Fanpage khong, ngoai Facebook ho c6 sir dung kénh
truyén thong xa hoi nao khac nhu Youtube, Instagram...hay khong? Facebook Fanpage dong vai
tro gi trong chién dich?

- PR Truec tuyén: Ho dang ding PR truc tuyén (online) hay PR ngoai tuyén (offline)? Ho c6
ding PR tryc tuyén két hop v6i SEOQ? C6 duing PR truc tuyén dé xir Iy khing hoang truyén thong?

Y3- Nghién ciru viée xay dwng trang dich trong cac chién dich Digital Marketing ciia doanh
nghiép va ing dung Digital Marketing trén thwong mai dién ti.
1. Nghién citu vige xay dwng trang dich trong cac chién dich Digital Marketing:

Trong 1 chién dich Digital Marketing, Doanh nghiép/nhan hang ludn can nhic landing page sé la
trang ndo: Co thé 1a Facebook fanpage ciia nhan hang néu muc dich 1a tao dung cong dong truc
tuyén dé twong tac v6i nhan hang, hoic la trang bén trong/microsite tap trung 1 loai théng diép
chinh ma chién dich d6 truyén tai. Tir dé, tat ca céc hoat dong Digital Marketing qua cac cong cu
khac nhau déu sé dan khach hang t6i trang dich dé.
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Goi y: Hay tim hiéu véi cac chién dich Digital Marketing doanh nghiép/nhin hang
da/dang/sé thuc hién:

- Ho dat landing page nhuw thé nao?

- Pdanh gié tinh hiéu qua landing page @6 (Vi du: Giao dién c6 tdi wu, than thién voi khéch hang
muc tiéu hay khong, noi dung c6 diém ndo co thé giit chan khach hang truy cap, tranh ty 18
bounce rate — thoat ra khoi trang cao...)

- Pé xudt cdi thién landing page dé dé dat hiéu qud cao hon: Thém/bét néi dung, thiét ké cac
thanh thuc don hodc phién ban Dién thogi di dong than thién hon véi nguoi dung...

- Doanh nghiép/nhdn hang do lwong hiéu qua landing page qua c4c chi s6 ndo.

2. Ung dung Digital Marketing trén kénh Thuwong mai di¢n tit.

Doanh nghiép/nhin hang ¢ ban san pham/dich vu ctia minh trén kénh thuong mai dién tir hay
chua?

- Néu di co:

+ Trinh bay d6 1a trang thwong mai dién tir nao (c6 thé 1 hodc nhiéu hon).

+ Luong ngudi truy cap bao nhiéu, doanh nghiép/nhin hang ban san pham nao trén dé, tir bao
gio.

+ Trang thuong mai dién tir 6 quang ba san pham cho doanh nghiép/nhin hang thong qua nhiing
cdng cu nao.

- Néu chwa c6: Sinh vién d& xuét trang thuong mai dién tir phdl hgp va mot sd Y tuong quang ba
cho doanh nghiép/nhan hang théng qua cac cong cu cua Digital Marketing (vi du: Nhan san pham
ctia nhan hang mién phi khi ding ky nhan ban tin email ctia trang thuong mai dién tt...)

Y4. Xay dung ké hoach Digital Marketing tong thé

Duya trén céc thong tin vé cac hoat dong Digital marketing ma doanh nghiép/nhin hang di/dang
thyc hién ciing nhu da c6 nhiing danh gia nhat dinh vé hiéu qua, sinh vién Idp ké hoach Digital
Marketing tong thé cho san pham/dich vu ciia Doanh nghiép/nhdn hang do theo cac budc sau
nham cai tién, dé xuat cho ké hoach Digital Marketing cho niam tiép theo:

- X&c dinh muc tiéu: sinh vién tim hiéu ky muyc tiéu chién dich khi doanh nghiép/nhan hang
thuc hién 1 gi, khach hang myc tiéu 1 ai (tudi, mic thu nhap, nghé nghiép, linh vuc quan
tam, khu vuc dia 1y (néu can)), ho ¢ ngan sach bao nhiéu, thai gian chay bao lau.

- Tim hiéu va phan tich thi truong

- Vi du: Véi thi truong my an lién:

+ Ngwoi tiéu ding: tan suat an my bao lan/tudn, tin suat mua sim bao lan /ngay, thang,
khéch hang yéu thich my theo vi gi, thich an khé hay nudc, diéu gi anh hudng téi quyét
dinh chon loai my ctia khéch hang, nhiing dic tinh san phdm nao cua my ciia nhan hang
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ma khach hang yéu thich nhét, khéch hang muc tiéu thuong tiép xdc kénh truyén théng ky
thuat sd ndo

+ Cong ty: thi truong my ndi chung va tinh hinh céng ty noi riéng dang tang trudng am
hay dwong, cao hay thip, nhan hang/doanh nghiép dang & vi tri ndo (thi phan), két qua
cong ty dang tap trung phat trién phan phdi ¢ khu vuc nao, nhiing hoat dong Digital
Marketing ndo da thuc hién, danh gi4 két qua nhitng hoat dong do.

+ Poi thii canh tranh: d6i tha truc tiép cua doanh nghiép/nhan hang 1a ai (dd c6 & phan
Y1, tim hiéu thém néu can), thi phan ntn, chat luong san phdm so véi minh nhu thé nao,
ho da thuc hién hoat dong Digital marketing nhu thé ndo, rat kinh nghiém gi cho doanh
nghiép/nhan hang ctia minh.

- Lua chon cdng cu phl hop va trién khai: Tong hop lai cac cdng cu ma Doanh nghiép/nhan
hang di va dang thyuc hién véi cac hoat dong cu thé, hodc dé xuat thém hoat dong Digital
Marketing néu can.

- Panh giad KP1 (Key Performance Index - Chi s6 danh gid hoat déng) ma doanh
nghiép/nhdn hang da dé ra truéc do.

Luwu y: Sinh vién can két néi hoat dpng Digital Marketing ma doanh nghiép/nhin hang
dd/dang thwe hign thdng qua cac cong cu nghién citu 6 Y1, Y2, Y3 dé thdy sw Xuyén sudt, tong
thé.

Vidu:

= Y1: sinh vién di tim hiéu dugc nhdn hang my pham Laneige (Han Qudc) thuc hién hoat
dong tiép thi qua truyén thong x& hoi voi Fanpage https://www.facebook.com/vnlaneige
cling nhu hop tac véi 1 sé6 KOL (nguoi ¢6 tim anh huong) nhu beauty blogger dé ho

quang ba su kién cta Laneige.

= Y2: sinh vién nghién ctru dugc Laneige stir dung nhiéu loai hinh noi dung dé két ndi véi
khéch hang muc tiéu: tir video (gidi thiu cac bo suu tap my pham laneige cho nhiéu dip
khac nhau, t6i video clip quang céo cua dién vién Han Qudc trong bo phim “hot” tai thoi
diém chay chién dich) t6i cac bai viét trén blog ctia KOL (bai product review — danh gia
san pham sau khi sir dung nhiing san pham moi nhat, nhig san pham ma Laneige dwa
vao chién lugc trong tdm, dong thoi KOL ciing sir dung loai ndi dung dé thu hit nhu ho s&
review Top 8/top 10 san pham mit na nga hot nhat hién nay, trong d6 Laneige s& & vi tri
s6 1 hodc minh hoa cho bai viét bang anh chup voi mit na ngi cta Laneige..), tuwong tu
céc bai PR online ciing di voi dang ndi dung nhu vay trén hang loat trang tin online vé bi
quyét 1am dep, diéu nay gilp Laneige Tbi wu héa cong cu tim kiém hiéu qua khi g8 chi
“mit na ngt” thi ty dong Google dé xuit Laneige & vi tri dau.
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= Y3: Lanegie thyc hién truyén thong trén nhiéu kénh Digital marketing va déu dan toi trang

Facebook Fanpage, 1a landing page cua chién dich bdi my phdm mang tinh chuyén biét
cho ting khach hang, va d& anh hudng stc khoe néu sir dung khdng dung céch, vi vay
nhén hang chon landing la Facebook thay Vi website
http://www.laneige.com/vn/vi/main.html @& khach hang cé thé twong tac véi nhan hang
dugc nhanh nhit, giai dap thic mic, tir 46 dé& goi md nhu cau cho khéch hang téi san
pham pht hop. Hon nita, Facebook ciing dé gilip khach hang chia sé trong cong dong khi
c6 thoéng tin phd hop. Ngoai ra Laneige ciing ¢6 san phdm trén trang Thuong mai dién tur
Lazada v&i trang shop-in-shop riéng, mot cira hang “40” noi ciing c6 day du thong tin,
hinh anh san pham cing nhiéu khuyén mai hip din.

PANH GIA TIEN PQ THUC HIEN ASSIGNMENT

Giai doan 1: Sinh vién ndp trén LMS phﬁn Lua chon chu dé, thong tin doanh nghiép va
nhan hang va dinh hudng hoat dong Digital Marketing (N1) va Nhing hoat dong
Marketing ma doanh nghiép/nhan hang da thuc hién théng qua cac céng cu cua Digital
Marketing (N2).

Giai doan 2: Sinh vién ndp trén LMS phan Xay dung trang dich trong cac chién dich
Digital marketing va Ung dung Digital Marketing trén kénh Thuong mai dién tir (N3) va
Ké hoach Digital Marketing tong thé (N4).
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BANG 1: PANH GIA NQI DUNG SAN PHAM THEO TUNG GIAI POAN (Thang diém 10)

San phim 8<=Piém <=10 5=<Piém <8 Piém <5

N1 (15%) |- Chii dé lya chon mang tinh | - Chua dé lya chon mang | - Cha dé khong méi va
thuc t& cao; phu hop véi | tinh thuc té, phu hop véi | khong mang tinh thyc té;
ning luc ctia nhém va thoi | ning luc ciia nhéom va | - Cha d& lwa chon khéng
gian kha thi cua dy &n mon | thoi gian kha thi cia dy | phu hgp vdi nang luc cua
hoc; thé hién tinh sang tao va | an mén hoc tuy nhién | nhom va thoi gian kha thi
méi la vé mat y tudng; thiéu tinh sang tao; cta du an mon hoc;

- Thong tin vé& to chirc | - Thong tin vé to chuc | - Thong tin vé to chic
(doanh  nghiép,  trudong | (doanh nghi¢p, truong | (doanh  nghi€p, truong
hoc,...),linh vuc hoat dong, | hoc,...),linh  vyc hoat | hoc,...), linh vuc hoat dong,
thi truong va khach hang | dong, thi truong va | thi truong va khach hang
muc tiéu du, rd rang va chinh | khach hang muc tiéu | muc tiéu chua day du (thiéu
X4C; chua day du (thiéu 1 | tir 2 muc tro 1én)

- Dbinh  huéng Digital | muyc); - DPinh hudéng Digital
Marketing 16 rang, ding dén, | - Dinh hudng Digital | Marketing  chwa  dung
tra 10i duoc toan bo cau hoi | Marketing  dang  dén | va/hodc chua rd rang, tra 1oi
trong bang hoi muc 2.2 cta | nhung c6 thé chua hoan | thiu tr 4 cAu hoi trong
Y1. toan o rang, tra 10i thiéu | bang hoi muc 2.2 cua Y.
2-3 cau hoi trong bang
héi muc 2.2 cia Y1.

N2 (25%) | - Phan tich can k& va thuyét | - Phan tich tuong ddi tai | - Phan tich qua loa va so sai
phuc tai sao  doanh | sa0 doanh nghi¢p/nhan | tai sao doanh nghiép/nhan
nghi€p/nhan hang st dung | hang st dung coéng cu | hang st dung cong cu
cong cu Digital Marketing | Digital Marketing nao | Digital Marketing nao do;
nao do; do; - Con nhiéu thiéu sot trong
- Tim hiéu rat day du cac | - Tim hiéu kha day du | viéc tim hiéu cac cong cu
cong cu Digital Marketing | cac cong cu Digital | Digital Marketing ma cac
ma cac dbi thu canh tranh | Marketing ma cac ddi | d6i thii canh tranh thuong
thuong hay sur dung; thi canh tranh thuong | hay st dung;

- Cung cap minh chimg day hay sir dung; - Khong chi ra dugc/Khong
da va thuyét phuc vé viéc cad - Cung cép minh chimg | cung cap minh ching cho
cong cu Digital Marketing ¢ phian nao thé hién viéc | viéc cong cu Marketing c6
dong gop cu thé va hiéu qud cong cu Marketing c6 | dong gop cu thé va hiéu qua
cho k& hoach Digital dong gop cu thé va hidu | cho ké hoach Digital
Marketing va ké hoach ting qua cho ké hoach Digital | Marketing va ké hoach ting

truong ctia doanh nghiép/nhan Marketing va ké hoach | truong cua doanh
hang. tang truong cua doanh | nghi€p/nhan hang.
nghiép/nhan hang.

N3 (30%) | - Trinh bay day du va rd rang | - Trinh bay day du va rd | Trinh bay day du va rd rang
viéc doanh nghié¢p/nhan hang | rang viéc doanh yiéc doanh nghiép/nhan hang
dat landing page. nghi€p/nhan hang dat fat landing page.

- Phan tich day du cac muc | landing page. - Chua phan tich dugc gi
trong truong hop doanh | - Phan tich thiéu 1 muc | trong truong hgp doanh
nghiép/nhan hang c6 ban san | trong truong hop doanh | nghiép/nhdn hang c6 ban
phim/dich vu trén kénh | nghiép/nhin hang c6 ban | san phim/dich vu trén kénh
thuong mai dién ta. san phém/ dich vu trén | thuong mai dién tu.

kénh thuong mai dién tir.
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N4 (30%)

- Xac dinh dung muc tiéu
cho nim tiép theo;

- Trinh bay r6, day du vé thi
truong bao gdm nguoi tiéu
dung, cong ty va déi thu canh
tranh;

- Lua chon va dé& xuét cac
cong cu Digital Marketing
phi hop dé trién khai cho
nam tiép theo;

- Xac dinh day du, chinh xac
cac chi s6 KPI (sé luong
xem, tai xuéng, binh
luan,...);

- Phan tich day du, chi tiét s6
liéu thu duge, rat ra duoc
hiéu qua cua chién dich
Digital Marketing.

- Xac dinh dang muc tiéu
cho nam tiép theo;

- Trinh bay r8, nhung chua
day du vé thi truong bao
g0m ngudi tiéu dung, cong
ty va d6i thi canh tranh
(thiéu 1 yéu t);

- Lua chon va dé xuét cac
cong cu Digital Marketing
phu hop dé trién khai cho
nam tiép theo;

- Xéc dinh thiéu 1-2 chi
s6 KPI (sé lugng xem, tai
xudng, binh luan,...);

- Phan tich diy du nhung
chua chi tiét d6i véi s6
liéu thu duge, din dén
vi€c rut ra dugc hi€u qua
cia chién dich Digital
Marketing chwra hoan toan
thuyét phuc va dang tin
cay.

- Xac dinh muc ti€u chua
phu hop va kha thi cho
nam tiép theo;

- Trinh bay rd, nhung chua
day du vé thi truong bao
gdm nguoi tiéu dung, cong
ty va dbi thii canh tranh
(thiéu 2 yéu t);

- Lya chon va dé xuit cac
cong cu Digital Marketing
khéng phu hop dé trién
khai cho nim tiép theo;

- Xac dinh khéng chinh
Xac hodc khong xac dinh
duoc cac chi sd, sb lidu
Digital Marketing da dat
duoc (sé luong xem, tai
xuéng, binh luén,...);

- Khéng phan tich dugc sb
litu thu duge d& rit ra
duoc hi€u qua cua chién
dich Digital Marketing.

Luu y: Trong s0 san phfim linh hoat tly thudc vio tAm quan trong va d¢ kho ciaa san phflm
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BANG 2: TIEU CHi PANH GIA BAO CAO ASSIGNMENT (Thang diém 10)

Tiéu chi

8<=Diém <=10

5=<Diém <8

biém <5

1. Do r6 rang
vé muc tiéu dur
an (15%)

Cac muc tiéu cia du an duoc
trinh bay mdt cach rd rang.
bong luc theo dudi du an va
sy phu hop cua dy an dugc
thiét 1ap mot cach rd rang va
thuyét phuc bang cach lién
hé du an dén cac van dé thuc
tién.

Cac muc tiéu cua du an duoc
trinh bay chua ré rang. Bong luc
theo dudi du an va sy phu hop
cia du an dugc dé cap. Viéc
thdo luédn 1a khd rd6 rang nhung
tinh thuyét phuc chua cao do
chua lién hé nhiéu dén cac van
dé thyc tién.

Cac muc tiéu cia du an
bi thiéu s6t hodc khong
chinh xac. C6 it hodc hau
nhu khéng c6 sy thao
luan nao vé dong luc va
su thich hop cta du an.
Ngudi doc bi mo hd vé
ban chat cua du 4n va tai
sao nd can duoc tién
hanh.

2. Tinh hoan
thién cua san

Cac san pham (N1-N4) da
duoc chinh stra, hoan thién

Céac san pham (N1-N4) da duoc
chinh stra va hoan thién theo

Cac san pham (N1-N4)
da duogc chinh stra va

phdm (NI- | theo gop y cua gidng vién | gop y cla giang vién huéng dan | hoan thién nhung khong
N4) (30%) huéng dan trong 2 giai doan | trong 2 giai doan danh gia. Tuy | theo gbp y cia giang
danh gi4 va dap tmg dung | nhién, chi méi 2/4 san pham dap | vién hudng dan trong 2
yéu cau dit ra ciia san pham | ing dung yéu cau cua du an | giai doan danh gid.
N1, N2, N3 va N4 theo bang | theo bang 1. Ngoai ra khong c6 san
1. pham nao dap tmg duoc
cic yéu ciu cia du an
theo bang 1.
3. Tinh logic | Céc san pham N1-N4 trong | Chi c6 2/4 sin phim thé hién | San pham N1- N4 déu

cua san pham
(N1-N4)(15%)

b4o cdo déu thé hién tinh
lién két chat ché€ vé mat noi

dung.

tinh lién két chat ché vé mat ndi
dung.

roi rac va thiéu tinh lién
ket vé mat ndi dung.

4. Cau truc
bao céo (8%)

Bao cao dugc xay dung theo
hinh thirc bao cdo du an tiéu
chuin (vi du: tom tat du an,
phan tong quan gidi thiéu,
cac phuong phép tién hanh,
két qua, phan tich va két
ludn). Phan tom tit duoc
trinh bay dau tién lam cho
ngudi doc dé dang theo ddi
phan con lai ciia bo cdo.

Céc yéu td quan trong ciia mot
béo cdo du an tiéu chuan déu
hién dién, tuy nhién chung van
con duoc xdy dung dudi dang
hinh thirc phi tiéu chudn. Ngoai
ra, trinh ty cac y tuong duoc
trinh bay doi chd con gay kho
hiéu cho ngudi doc.

Cac yéu td6 quan trong
cua mdt bao cao du an
tiéu chuan khong duogc
trinh bay hodc trinh bay
khong dat yéu ciu (vé
hinh thtrc va trinh tu).

Cac két qua dugc phan tich
mot cach cin than, khoa hoc
va khéch quan. Cac phan
giai thich duogc tao ra thong
qua viéc st dung cac cong
thitc, md hinh hay céac ly
thuyét phu hop.

Phan tich chi tiét du dé ho tro
ngudi hoc hiéu nhung ching
khong dugc 1am ndi bat thong
qua viéc st dung cac cong thic,
mo hinh hay cac 1y thuyét phu
hop.

Phan tich qua so sai va
khong diy du dan dén
nguoi doc khong thé
danh gia dugc gia tri cta
cac phan giai thich cac
két qua.

5. Nang luc
phan tich
(8%)

6. Su dung
ngon ngi:
cach dung ti,
va cdu tric
cau (8%)

Céac cau hoan chinh va ding
ngit phap va chung két hop
lai véi nhau mot cach nhip
nhang. Cac tir dugc chon loc
chinh xac theo y nghia riéng

Doi vai cac phan chinh, cac cau
hoan chinh va dGng ngir phap va
chung két hop lai véi nhau mot
cach nhip nhang. Cac 15i bat ky
trong bao cdo déu nho va khong

Cac 16i trong ciu trac
cAu va ngit phap xuét
hién thuong xuyén dén
ndi lam xao nhang ngudi
doc va con giy nhiéu y
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cua no.

lam ngudi doc xao nhang. Viéc
lap lai cac tu va cum tur giong
nhau déu duoc han ché toi da.

nghia cta bao cdo. Trong
bao cdo ndy, ngudi viét
thé hién sai s6t khi lap lai
cac tir va cum tir gidng
nhau khong can thiét qua
nhiéu lan.

7. S dung
hinh vé: Do
thi, biéu do va
bdn vé (8%)

Tat ca hinh v&, d6 thi, bicu
d6 va ban v& 1a chinh xéc,
nhit quan va cé chit luong
t6t. Chiing thuc day sy hiéu
biét vé nodi dung vin ban. Tat
ca hinh v& duoc danh diu
mot cach chinh xac tuong
tmg voi cac tiéu chuan va
dugc tham chiéu dén trong
van ban.

Phan 16n cac hinh v&, do thi,
biéu d6 va ban v& 1a chinh xac,
nhit quan va c6 chat lugng tot.
Chung duge danh diu mot cach
chinh xac twong ung voi cac
tiéu chuan va dugc tham chiéu
dén trong vin ban.

Céc hinh v&, d0 thi, biéu
dd va ban v& co chat
luong kém, thiéu chinh
xé4c, danh ddu nham hoic
bi thiéu s6t. Khong co
van ban giai thich tuong
ung hodc lai co sy du
thira van ban giai thich
hinh v&.

8. Dinh dang
vé mat truc
quan: Su dung
khodng trong
va mau  sdc
trong van ban
(8%)

Vin ban 16i cudn vé mit thi
gidc. Khong gian tring va
mau sic duogc ap dung mot
cach phu hop dé tach roi cac
khdi vin ban va thém su
nhdn manh. Nguoi doc co
thé dinh hudng tai liéu mot
cich dé dang.

St dung cac khong gian trang
va mau sic giup ngudi doc dinh
huéng tai liéu mic du bd cuc
van ban van c6 thé dugc hoan
thién hiéu qua va 161 cudn hon.

Tai liéu khong co su 16i
cudn vé mit thi giac va
co it “goi y” gitp ngudi
doc dinh hudng tai ligu.
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Tiéu chi

8<=Diém <=10

5=<Diém <8

biém <5

1. Noi dung
trinh bay
(25%)

Bao gom day du ndi dung chinh
cua bao cao va dap mg dugc
cac yéu ciu cua san pham tur
N1-N4 trén bang 1.

bap ung duogc tr 50-70%
ndi dung chinh cua bio céo
va dap ung dugc cac yéu
cdu khoang 50-70% chat
lugng san pham tir N1-N4
trén bang 1.

bap ung dudi 50% ndi
dung chinh cua bao céo
va dap ung dugc cac yéu
cdu < 50% chét luong
san pham tir N1-N4 trén
bang 1.

2. Tinh logic
vé su thuyét
trinh gitta cdac

thanh vién
trong  nhém
trinh bay
(10%)

Cac phan thuyét trinh giira cac
thanh vién trong nhom dap tng
khoang 80-100% vé tinh logic,
su lién két va tinh mach lac.

Céc phan thuyét trinh giita
cac thanh vién trong nhém
dap g khoang 50-70% vé
tinh logic, sy lién két va
tinh mach lac.

Cac phan thuyét trinh
gilta cac thanh vién
trong nhom dap tng
dudi 50% vé tinh logic,
su lién két va tinh mach
lac.

3. Tra loi cdu
hoi phdan bién
(25%)

Sinh vién tra 1o6i ding tr 80-
100% c&c cau hoi ma hoi dong
danh gia Assignment dua ra.

Sinh vién tra 101 dung tu
50-70% céc cau hoi ma hoi
dong danh gia Assignment
dua ra.

Sinh vién chi tra 1oi
ding < 50% cau hoi do
héi dong danh gia
Assignment dua ra.

4. Slide (15%)

- Hinh anh trong slide trinh bay
15 rang va co tinh thim my cao.
- Hinh anh truc tiép minh hoa
va hd trg ndi dung trinh bay.

- Slide trinh bay hogp 1y, néu
dugc y chinh, khong qua
nhiéu/it chit trén 1 slide.

- Noi dung hinh anh phu
hop nhung can cai thién
thém (qué it hodc quéa nhiéu
thong tin duoc thé hién).

- Mbi lién hé giita hinh anh
va ngi dung noi chung la co6
nhung khong rd rang.

- Trinh bay ddy du ndi dung
nhung c6 vai slide qua
nhidu chit lam khan gia
phan tdm hodc qua it chir dé
khan gia hiéu dugc noi
dung cua slide.

- Hinh anh rat té vé
truyén tai thong diép,
ndi dung, khong rd hodc
khong can thiét.

- Mbi lién hé giira hinh
anh va ndi dung khong
ro rang.

- Hau nhu khéng thé
hién dugc ndi dung
chinh, hodc qua nhiéu
chit 1am khan gia phéan
tam hodc qua it chir dé
khan gia hiéu dugc noi
dung cua slide.

5. Thoi gian
trinh bay
(10%)

- Khoang tir 4-5 phat/SV.
- Trinh bay day du ndi dung,
nhip nhang theo thoi gian.

- Khoang 3-4 phat/SV.

- Duéi 3 phat hodc trén
5 phat/SV.

6. Phong céch
trinh bay
(15%)

- Giao tiép bang mit voi s6
dong khan gid trong thoi gian
trinh bay.

- No6i cham rdi dé dang cho
khén gi4 ling nghe va theo kip
ndi dung trinh bay, phat am rd
rang, dung ding noi ding lic.

- Khong dimg che man chiéu dé
khan gia c6 thé thay toan bo noi
dung trén man chiéu trong toan
bd thoi gian.

- Chi nhin luét qua mit mot
khan gia hodc nhin chim
chdm vao mot ai d6, doi khi
chi nhin vao man hinh.

- Nhin chung néi du cham,
da to va du rdo nhung thinh
thoang néi vap va khong
troi chay.

- Thinh thodng sinh vién
che man chiéu nhung nhin
chung khan gia co thé thay
duoc.

- Nhin vao noi nao d6
(tran nha, san nha, goc
phong) hay nhin chim
chim vao man hinh.

- Noi khong tréi chay va
giong di¢u khong phu
hop.

- Pimg che man chiéu
hon mot ntra thoi gian
trinh bay.
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